We also offer a range of service contracts to suit the individual
needs of your business. Depending on your production
requirements, our service team can offer the following:-

A planned maintenance contract.

An agreed spares holding contract.

Regular site inspection and reporting structures.

5. Industrial Electronic repairs
At Chariot Link Tech and Industrial Product Limited,

we have specially created, a custom built testing system

for various PLC's Inverters’ and Controller’s programs.

We ofter our numerious clients a comprehensive in-house
repair service for all inverters, PLC's PCB'’s, HMI's:
Operator Pannels, Touch Pannels, Panel PCs, Multi

Pannels Controllers and other electronic devices.

“Within our highly developed testing facilities, we are able
to test all parts under maximum load and simulate original
industry requirements. This guarantees the highest quality
assurance.

We offer repairs and spares of the following brands:
- Danfoss
- Simens

- ABB.
- Allen Bradly

P ABOUTUS

Chariot Link Tech and Industrial Product Limited is one of the
fastest growing industrial spares and packaging solutions

maketing house in Nigeria. We specialize on conveyor spares,
power transmission, fluid power, automation, OEM after-market
parts, material handling tools.

We are a single source supplier for the supply of the most
important brands in the world . We have over 1million different
products and many thousands of items in stock.

In Nigeria we work with over twenty sales and service centers,
providing coverage innall the major cities, with the guarantee ot

a quick and easy access to suppliers. GET IN TOUCH

We are also able to provide the right product on time, where

and when you need it, including an emergency service 24hours CE— C I_I A R ‘ OT L‘ N K T EC I_I
a day 7days a week, three hundred and sixty five days a year Head Office: 30, Osolo Way Opp. Wakanow, Oft Airport Road &‘ N D. p RO D U CTS LT D

right from our incorporation in 201, it has been our endeavour

to develop ourselves into a multi-product, multi-facet, and a Py 7/8 Bus stop, Ajao Estate, Lagos, Nigeria CO M pANY B ROC H U R E

highly qualitative organization with the highest level of service Branch Office: 14, Sofuye Street, Opposite Shark Filling Station,

I I
oriented market response. Isamaia, Lagos, Nigeria

Our business accross Europe/America and our buying power
means that we are able to ofter competitive prices and an out- Phone:+2348033030220, +2348184415556

standing availability. E-mail: info@chariotlink.com.ng



2. On-site Breakdown Support

Got a breakdown on site? Contact us tor a quote. Being based
in Lagos Nigeria means we regularly carryout site work tor
companies in Lagos, Ogun State we also cover other parts ot
Nigeria.

Our main priority is to minimize your downtime.

X Experience on site engineers

X Reasonable rates

X Fast response

M ¥lechnical support

3. Equipmentipgrade/ Retrofit

Thinking about upgrading a machine with a retrofit? We can
help every step of the way. From helping you specity a suitable
replacement to installing it on yeur machine. We will ensure
that the retrofit is 100% matched to yeur application and
orovide many benefits such as increased throughput and
reduced downtime.

Chariot Link Tech and Industrial Product Limited can also take
up the job of overhauling, diagnostic, space parts installation,
intervention and commissioning of Sidel/ Krones/ KHS blowers
fillers, beverage mixers, pelletizer, shrink wrappers, labellers
and other end-of-line equipment.

4. Performance Analysis / Service Contract

Chariot Link Tech and Industrial Product Limited service team
can review your requirements and existing facilities and
oroduce a feasibility report on how your company can:-

+ Increase output from existing equipment by improving the
control systems.

+ Make recommendations on line upgrades to maximize
existing equipment.

+ Replace outdated pieces of equipment with more efficient or
new plant.

+ Relocate plant where required to enable staff to operate
more efficiently.

+ Keep up to date with packaging technology.
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Compliance Officer

The Compliance Officer oversees corporate efforts to promote
an ethical work environment and business practices. The
Compliance Officer reports to the Audit Committee through

the CHARIOT LINK TECH. & INDUSTRIAL PRODUCTS LTD
Ethics Advisory Council.

Ethics Advisory Council

In consultation with the Compliance Officer, the CHARIOT
Ethics Advisory Council (CEAC) directs and oversees

implementation of the Code. It also provides expertise,
arbitrates disputes and reports on the Code's effectiveness.

Reporting Violations

Any individual in the employ of CHARIOT, or any customer,
supplier, partner or other third party, who becomes aware of a
possible violation of the Code, or of a violation of the law by
the Corporation or any of its employees, has an important duty
to report it. While it is natural to have misgivings about raising
such a concern, you are strongly encouraged to do so, as
remaining silent could have serious negative consequences for
the Corporation

1. Responsive Professional Service

When downtime strikes, it is good to have us in your corner
Need a fast repair? Try our express 48-hour service. Are you on
a tight budget? Our standard 15-day service is priced
competitively.

Chariot Link Tech and Industrial Product Limited is able to offer
a full Responsive Professional Service for all your Mechanical,
Electrical and Control machinery systems.

We support our customers in a wide variety of manufacturing
and industrial market.

For all of our products we offer:-

X Emergency maintenance cover in the event of a breakdown.
X Maintenance schedules tailored to suit your production and
shift patterns.

X Planned / Preventative maintenance (PPM) or

X We can carry out a Maintenance or Service visit and advise
the best options for your equipment, in order to keep it in
production by:-

X |dentifying and replacing worn or damaged parts.

X Generating a spares list for reducing future downtime.

X Identifying safety issues and recommending solutions.

We hold a stock of emergency spares, and we can source larger
amounts of spares at short notice from our suppliers.

CODE OF CONDUCT

At Chariot Link Tech and Industrial Product Limited we believe
everyone benefits from practicing and promoting ethical

behaviour. Honesty and integrity toster a positive work
environment that strengthens the contidence ot all our
customers.

Qur Code of Ethics and Business Conduct (the Code)
addresses ethical conduct in our work environment, business
oractices and relationships with external customers.

The Code explains the standards ot behaviour that chariot link
tech &ind products ltd expects of its employees in their daily
activities and dealing with others. It also identifies guiding
orinciples to help them make decisions consistent with chariot
link tech & ind products lIts values and reputation.

Any violations to the Code can be reported contidentially and
anonymously through several resources.

OUR CORE VALUES

Core values
All Chariot Link Tech and Industrial Product Limited policies,
including this code, arise from our core values. These common

values must therefore inspire all our actions and decisions, and
provide a benchmark for everyone involved.
Our core values are:

Integrity

We behave with integrity and in an ethical manner in everything
we do and say, thereby earning and maintaining the trust and
respect of customers, suppliers, colleagues, partners and
communities.

Commitment to Excellence

Our commitment is to demonstrate excellence in all spheres of
our work and in our interactions with customers, suppliers,
colleéagues, partners and communities. In addition, we commit

to exercising judgment, protessionalism, rigour, selt-discipline,
perseverance and team spirit.

Customer Orientation

We promote a customer-céntred culture that emphasizes
outstanding service and meets oxr commitments at every level
of our organization.

Governance of the Code

CHARIOT LINK TECH & INDUSTRIAL PRODUCTS LTD has
implemented a structure of governance to ensure that the
principles of the Code are promoted throughout the
organization and that the Code is managed efftectively.



